
Shari Pash - Chamber Membership Growth Testimonials 
 

“The relevancy of chambers continues to evolve and change which means the story we need to tell to be successful in 

growing our membership revenue needs to as well.  Shari’s on-site work was helpful in bringing our entire organization 

together to really think about how we talk about the work we do every day with the companies we want to invest in 

it.  She also helped bring in a fresh perspective and renewed buy-in to the focus, hard work and metrics that need to be a 

part of a successful sales team.”  Jenny Munyer, Vice President, Member Development & Engagement, Minnesota 

Chamber of Commerce 

  
“Shari’s focus on recruitment and retention was invaluable for our Membership team. We spent two full days with a 

packed agenda and are eager now to get busy implementing the ideas we discussed. Shari kept us on track and adapted the 

agenda when needed to make sure our questions were answered. Definitely time well spent!!”  Carolyn Golson, IOM, 

Vice President, Membership, Mobile Area Chamber of Commerce, Alabama 

 

“Our days with Shari proved to be very valuable for not only our membership team, but our entire staff. She ensured that 

input was received from all levels and helped craft a plan that includes concrete objectives and goals. From recruiting, 

new members to increasing revenue in other areas, Shari was helpful in shaping a strategy we can capitalize on. We look 

forward to continuing our work with her as we grow our organization.”  Katie Yeutter, WMC, Vice President of 

Operations and Finance (Wisconsin Manufacturers and Commerce) 

 

“I met Shari Pash through IOM when I had been the President of my Chamber for just a few weeks. I was just slightly 

overwhelmed! Ha! I am so, so thankful that she was one of our presenters that week. Her presentation on membership 

engagement and retention was something that I knew that my staff had to hear. She has now visited the Shoals twice – 

once to work with our staff and then to orchestrate and facilitate our Board planning session. Shari has met and exceeded 

my expectations with each meeting!” Caitlin Holland, President, Shoals Chamber of Commerce, Alabama 

 

“This training and work is going to shift our current sales model and grow our membership base/revenue.  Shari's on-site 

training is so engaging and personalized for your specific Chamber or business.  She is engaging, knowledgeable and very 

hands on with the training.  I would recommend Shari for any chamber looking to drive sales, grow membership, and 

increase revenue.” Cindy Gettig, Director of Membership, Myrtle Beach Area Chamber of Commerce, South Carolina 

 

“I LOVE Shari.  What she does is help you implement very, very solid foundational processes.  It only works if you 

follow her formula, each and every step.  It’s not easy – you have to be committed.  Our sales doubled and tripled when 

she started coaching us.” Jane Clark, President, Michigan West Coast Chamber of Commerce, ACCE Board Member 

 
“Your knowledge of Chamber Master has enabled us to make "in-house" strategic changes in the way we do our business 

on a daily basis.  That has been a huge help in our daily work toward increasing sales.  The handouts and the documents 

we created or re-worked together as we went are truly an invaluable tool for us to use as a department going forward. We 

began using the templates and techniques literally the day after the training and will continue to do so for the foreseeable 

future.”  Wendy Kirk, VP Membership Engagement, Chamber of Commerce of Huntsville/Madison County, Alabama 

 

“Shari did such an outstanding job with our Board of Directors Retreat. She has an incredible way of engaging the board 

in the goal setting process. She stayed around and gave her time in training for the staff and then with our ambassadors. 

She left a mantra of enthusiasm with our Chamber that we can build from and use for a long time.” 

Diane Probst, IOM, CCE, President/CEO, Rockport-Fulton Chamber of Commerce, Texas 

 

"Shari Pash is outstanding at what she does. I met her at an ACCE conference in Montreal where she presented on 

membership pipelines and knew right away that she had the skills, knowledge, templates and experience to help our 

Chamber of Commerce. Not only did we hire her, we worked to ensure she presented to the Canadian Chambers 

Executives of Canada and the Saskatchewan Chambers Executives. Shari is the best at what she does, period! " 

John Hopkins, Executive Director, Regina District and Chamber of Commerce, Saskatchewan, Canada 

 

 

 


