
 
 

Virtual Meeting Series 
COVID Business Response Resources – What you need to know 

Facilitated by Eric Giltner, Senior Area Manager, US Small Business Administration 
 

Join the Zoom meetings at https://zoom.us/my/gfkbusiness 

There is no pre-registration required...just click on the above link at 1pm on the day of the 
meeting for the topic or topics you would like to join.   

*Capacity is limited to 300 participants per meeting 
 

-------------------------------------------------------------------------------------------------------------------- 
 

  
Thursday, April 2, 1-2pm - Working Remotely 

 The 101 of staying productive while working remotely - Panelist: Eric Giltner  

 Technical basics and best practices - Panelists: Brian Woinarowicz, Networking Specialists & 
Mark Westacott, ReadiTech  

 Tips for working remotely from someone who does it all the time - Panelist: Paulette Shern Hons, 
Insightsoftware   

Friday, April 3, 1-2pm - Take care of your unemployed/furloughed workers  

 Everything you need to know about unemployment resources -Panelists: Dusty Hillebrand, Job 
Service ND, Mark Butland, Associate Director of Unemployment Insurance & Lisa Garcia, 
Unemployment Insurance Tax Information 

 Staying connected to your employees - Panelists: Nate Ellingson, Steffes Corp & Nicole Rieger, 
ACME Tools  

Monday, April 6, 1-2pm - Keeping Employees Safe  

 101 Keep your working employees safe -  Panelists: Tangee Bouvette, City of Grand Forks 
Human Resources 

 Best Practices of keeping your employees safe - Panelists: Jamie Hovet,, Minnkota Power 
Cooperative VP of Administration        

Tuesday, April 7, 1-2pm - Financial Resources – MN  

 Unpacking the Federal Programs - Panelist: Eric Giltner, SBA   

 Lender Perspective - Panelist: Ty Zeltinger, Bank of ND 

 MN State Resources: 

o SBDC –Panelist: Christine Anderson 

o DEED – Panelist: Kari Howe 

            
Wednesday, April, 8, 1-2pm - Financial Resources – ND  

 Unpacking the Federal Programs - Panelist: Eric Giltner, SBA 

 Lender Perspective - Panelist: Ty Zeltinger, Bank of ND  

 ND State Resources: 
o SBDC – Panelists:Tiffany Ford & Nicole Evans 

o Department of Commerce – Panelist:Cortnee Jensen 

https://zoom.us/my/gfkbusiness

