
 
 
 

 
2020 FALL CONFERENCE 
SPEAKER BIOGRAPHIES 

(In order of appearance on the agenda) 
 

 
Kyle Sexton 
Owner and Founder, ChamberThink Strategies 
kyle@chamberthink.com 
503-383-1369 
 
 
Kyle Sexton is an award-winning marketing strategist and international speaker and 
author on the topics of membership development, marketing and innovation. He 
was recognized in 2011 by Chamber Executive magazine as one of the most influential 
innovators in the chamber of commerce industry. 
 

He is the chamber industry's foremost authority on membership tiers, and guides organizations through the transition 
from a traditional dues method to value-based tiers. His research and methods have been featured in industry 
publications, as well as national conventions and regional conferences.  
 
Kyle's innovative social media accelerator has been featured in The Wall Street Journal and is the author of Follow You 
Anywhere and ReMembership - New Strategies for Remarkable Membership Organizations.  
 

 

Doug Loon 
President, Minnesota Chamber of Commerce 
dloon@mnchamber.com 
651-292-4650 
 

Douglas B. Loon is president of the Minnesota Chamber of Commerce, a position he has 
held since September 8, 2015. The Minnesota Chamber represents more than 2,300 
Minnesota companies, 130 local chambers and 65 business trade associations at the 
Minnesota Legislature on a variety of issues that impact Minnesota’s economy. 

Prior to assuming leadership of the Minnesota Chamber, he spent 20 years at the U.S. Chamber of Commerce, 17 of those 
in Minnesota. As the vice president for regional affairs and advocacy, he managed the seven regional offices that provide 
political and grassroots outreach across the nation. He also managed the U.S. Chamber’s Midwest Region that includes 
Minnesota. He was intimately involved in supporting state and local chambers and businesses to move public policy in a 
direction that helps them be successful. 

Loon received his bachelor’s degree in government and international affairs from Augustana College in Sioux Falls, S.D. He 
is a graduate of the Congressional Research Service’s Institute for Legislative Staff as well as the Federal Election 
Commission’s program on campaign finance laws for incorporated trade associations and membership organizations. He 
also graduated from Leadership Minnesota, an exclusive program of the Minnesota Chamber addressing the economic 
and public policy issues of Minnesota businesses. He is past chair of the Eden Prairie Foundation Board of Directors. 

mailto:kyle@chamberthink.com
http://www.kylesexton.com/meetme


 

Jen Hellman  
COO and Principal, Goff Public 
Jennifer@goffpublic.com 
651-717-4175 
 

Jennifer Hellman is chief operating officer and principal at Goff Public, an independent 

communications agency based in Minnesota offering public relations and government 

relations services. Jennifer is a sought-after expert in reputation management, crisis 

consulting and preparedness, media relations, and strategic communications. She has 

more than two decades of experience helping clients navigate difficult situations, 

serving as a trusted, behind-the-scenes advisor on many high-profile stories and issues. 

As Goff Public's lead media trainer and spokesperson coach, Jennifer has trained thousands of business and community 

leaders on how to work with the media and deliver effective and authentic messages.  

Jennifer is active in the business and civic community, serving on the Board of Regents at St. Olaf College, the Minnesota 

Chamber Business Services board and the Saint Paul Area Chamber of Commerce board.  

 
 

Leticia M. Harnung 
Co-Owner, Good Plan Jan 
leticiaharnung@gmail.com 
952-210-7409 
 
 
Leticia is a US Army veteran and a Certified Virtual Event Planner who has 25 years of 
event planning experience in the military, non-profit, association, political and 
corporate worlds.  
 
 

 
 


